
 

United Electric Cooperative 

PREPAID METERING CONTRACT 

 

 

 

About Your Prepaid Service Account: 

 Prepaid metering accounts do not receive monthly statements. Account transaction history (kilowatt 

hour usage, charges, and payments) is available via the internet at www.ueci.coop.  

 Prepaid metering accounts are not subject to late payment fees or disconnection/reconnection fees*. 

 Prepaid metering accounts are subject to all other charges applicable to the conventional billing rates.  

 Prepaid metering accounts will be subject to immediate disconnection anytime an account does not 

have a positive balance. 

 Prepaid metering accounts do not require a security deposit. 

 Prepaid metering accounts are not eligible for payment arrangements, budget billing, or bank draft. 

 Energy assistance is applied only upon receipt of payment by the cooperative.  Pledges will not be 

accepted to prevent disconnection of service.    

 Payments are posted only after they are received by United Electric Cooperative. 

 Payments made in the depository will not be posted until 8:00 a.m. the next business day. 
 

Payment options:      

In Person:         By Mail: 
401 North Highway 71  30208 US Hwy 136 East  United Electric Cooperative 

Savannah MO 64485  Maryville MO 64468   P.O. Box 319 

         Savannah MO 64485 

Office hours:  8:00 a.m. to 4:30 p.m. Monday through Friday,  

excluding Holidays. Depository at either location. 

 

By Phone:        On Line:    
1-888-469-8834 or 1-800-748-1488      www.ueci.coop  

VISA or Mastercard       VISA or Mastercard 

 

Alerts and Communications ($25 Low-Balance Notification):     
Email address: ________________________________    

Home Phone Number: __________________________  (Please indicate which number you can be 

Cell Phone Number:  ___________________________      reached on before 9:00 a.m.) 

 

    

PrePay Due: 

Minimum Prepay   $        80.00        1  

Optional Prepay      ____________   

Current Accounts Payable    ____________ 

Less Deposit Applied     ____________ 

Reconnect Fee       ____________ 

          Total PrePay Amount:   $       

Initial Payment Arrangement Amount $ _______________ 

50% of each payment made toward the prepaid account will be applied to the initial payment arrangement 

amount until the payment arrangement balance is paid in full. 

Note: If the Prepaid account is disconnected 

because a credit balance was not maintained, the 

amount due plus a minimum of $80.00 must be 

paid before service will be reconnected.  If service 

is disconnected for more than 30 days and the 

meter is removed from the service location, an 

additional $80.00 reconnect fee must be paid.* 

http://www.ueci.coop/
http://www.ueci.coop/


 
I understand the Prepaid Metering Terms and Conditions.  I understand that members on PrePay accounts are 

subject to all of United’s bylaws, rules and regulations, policies, and tariffs unless otherwise specified in the 

Prepaid Metering Terms and Conditions.   

 

I also understand that it is my responsibility to monitor my account and to maintain a credit balance in order to 

receive uninterrupted service.  I accept responsibility for any consequences, including personal injury or 

property damage, which might result from my failure to make timely purchases of electricity in order to 

maintain uninterrupted electrical service. I understand that if a credit balance is not maintained, my electric 

service is subject to immediate disconnection. 

 

I understand that United offers a Low-Balance Notification Service to its PrePay members.  If elected, it is my 

responsibility to maintain, and keep United informed of, an available means of communication.  I will be 

responsible for any voice, data, or text messaging costs incurred.  I acknowledge that notifications may not be 

received for a variety of reasons and that there is no guarantee that timely notifications will be received.  I 

acknowledge that I am responsible for maintaining a credit account balance whether or not timely notifications 

are received and hold United Electric Cooperative harmless from any liability for injuries or damages that 

might result from failure to receive timely notifications.   

 

 

 

 

Name: _________________________________  Name: _________________________________  
      (Please Print)               (Please Print) 

 

 

 

 

Signature: ______________________________  Signature: ______________________________ 

  

 

 

 

Account # _______________________________ Date: ___________________________________ 
 


