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OUR
MISSION

ENHANCING THE RURAL WAY 

OF LIFE THROUGH UNITED

2020 was a year most would like to forget. Challenges,

heartache, and uncertainties were felt by people around the

world.  It is human nature to persist during challenging times, no

matter the circumstance, and that was no exception for the

employees of United.  Our main focus was to keep our members,

and employees safe to continue to serve our membership.  No

matter if our employees were quarantined at home, out in the

field, or in the office, it was never a question not to take care of

our members.  

1,488,582 HOURS 
WITHOUT A LOST TIME ACCIDENT

 

7822
MEMBERS

92 
EMPLOYEES

9898
METERS

$3,340,000 
RETURNED TO 

MEMBERS IN 2020

Cooperatives are close-knit families who lean on each other during times of need.

Not having face-to-face interaction with our members or employees this past year

was different, to say the least.

We look forward to brighter days ahead and some form of normalcy, whatever that

may be.  For now, let's all appreciate the things that we often take for granted.  Our

family, our faith, and rural America. 



PAGE 03
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UNITED ELECTRIC COOPERATIVE 

BOARD OF DIRECTORS
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BRADLEY VEALE
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CLINTON, DEKALB 

PAT HARDY
DISTRICT 6 

WORTH 

JON RUNDE
DISTRICT 4
GENTRY 

PHILLIP JENSEN
DISTRICT 4
GENTRY 
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DEPARTMENT SUMMARY

In 2020, United was able to give almost four
million dollars back to our membership due to the
success of United Electric and United Services.
In addition to this, we were able to increase our
revenue deferral into 2021. Doing this ensures
rate stability for the coming year.
United Electric was able to increase our equity
percentage and record margins in 2020. The
financial stability of your cooperative has never
been better. 
The 2020 audit with our third-party auditor was
conducted in February and we were issued a
clean opinion once again, with no material
adjustments or disagreements. Just a reminder,
we are now a taxable cooperative. Due to the
tax change, this will push our allocation and
retirement schedule back a few months.
However, the latest we will allocate and retire
will be September 15th of each year. 

BILLING AND FINANCE 

The number one priority throughout last year
was keeping our employees safe so we could
continue to provide safe and reliable power to
our members. The United team proactively
implemented several procedures in early March
2020, including an option for employees to
telecommute and socially distancing employees
to continue working in a safe environment.
In 2020, three employees, Marvin Lager, Glen
Schmutzler, and Brad Young retired with a
combined total of 82 years of service
dedicated to United. 
2020 was a milestone year for United’s safety
program. In addition to implementing COVID-19
procedures to keep our workforce safe, we
celebrated a 10-year safety milestone in
November, working a combined total of
1,488,582 hours safely without a lost-time
accident. 

SAFETY AND HUMAN RESOURCES

In November 2020, United released a text
message outage notification system for our
membership. This feature allows us to notify a
member when there is an outage at their
location. 
United implemented a more digital-friendly
website that allows members to access all
membership forms and view an interactive outage
map.
In our commitment to energy efficiency, we
returned $45,000 to members in the form of heat
pump and appliance rebates and performed
energy audits for our members to help with
energy efficiency.
In December, United held our annual Youth Tour
contest where two high school juniors from
Missouri and Iowa were selected to visit our
Nation’s capital, Washington D.C., in June.  This
year’s trip was canceled due to the COVID
pandemic, but United awarded these delegates a
scholarship to a college or trade school of their
choice in lieu of the trip being canceled.

COMMUNICATIONS AND 

MEMBER SERVICES
In 2020, United Electric began a project
replacing 100 miles of 3 phase line in an effort to
eliminate the amount of copper weld conductor
on our system. This process will not only increase
our reliability but also enhances our line
capacity. During this reconstruction, we will be
changing out nearly 2,200 poles.  We intend to
complete this project by the end of 2022. 
United Electric was fortunate enough to lend a
helping hand to multiple cooperatives in multiple
southern states in 2020. Alabama and Louisiana
were hit with three different hurricanes which,
required assistance from many neighboring
states. United Electric sent eight linemen for
sixty-five days  to fellow cooperatives.

ELECTRIC OPERATIONS

UNITED FIBER

In 2020, United Fiber netted over 6400 new
customers and by the end of 2020 had over
16,500 total customers by the end of 2020. These
numbers are outstanding, especially managing
during a pandemic.
With limited in-person contact, we implemented
more weekly meetings with our fiber management
team, installers, and contractors. This helped
improve our communications and processes within
our department to meet the needs of our
customers.
The COVID-19 pandemic affected every aspect of
the fiber business and we were constantly
evaluating and implementing changes to meet
our customer demand while providing the high
level of service our customers and members
expect.
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